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Assistance  
Conseil  

Vente à Distance 
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Üu�4XDOLWpV�UHTXLVHV 
 
/H�WLWXODLUH�GH�OD�0HQWLRQ�&RPSOpPHQWDLUH�$&9'�
H[HUFH�GDQV�OHV�FHQWUHV�G¶DSSHOV�WpOpSKRQLTXHV��LO�GRLW�
GRQF � 
 

· DLPHU�OH�FRQWDFW��OD�FRPPXQLFDWLRQ��FRQYDLQFUH 
· rWUH�G\QDPLTXH��PRELOH��GLVSRQLEOH�HW�DSSUpFLHU�

O¶XWLOLVDWLRQ�SURIHVVLRQQHOOH�GX�WpOpSKRQH� 
· DYRLU�XQH�ERQQH�FXOWXUH�JpQpUDOH��O¶HVSULW�G¶pTXLSH 
· YRXORLU�V¶LQVpUHU�SURIHVVLRQQHOOHPHQW 
· rWUH�WLWXODLUH�G¶XQ�EDFFDODXUpDW�SURIHVVLRQQHO�WHU�

WLDLUH�RX�WHFKQRORJLTXH͘ 
·  

Üv�2EMHFWLIV�GH�OD�IRUPDWLRQ� 
 
/HV�PLVVLRQV�VRQW�� 
 

· UHQVHLJQHU�HW�FRPSOpWHU��TXDOLILHU��XQ�ILFKLHU 
· DFFXHLOOLU��FRQVHLOOHU�HW�ILGpOLVHU�XQH�FOLHQWqOH 
· SURVSHFWHU��YHQGUH�DX[�HQWUHSULVHV�HW�DX[�SDUWL�
FXOLHUV 

� 

Üw�2UJDQLVDWLRQ�GH�OD�IRUPDWLRQ 
 
/D�IRUPDWLRQ�GXUH���DQ�DYHF����VHPDLQHV�GH�FRXUV�HQ�
O\FpH�� OH� UHVWH� HQ� HQWUHSULVH�� /HV� DSSUHQWLV� VRQW� HQ�
PL[LWp� GDQV� XQH� FODVVH� G¶pOqYHV� HQ� IRUPDWLRQ� LQLWLDOH��
/¶DQQpH�HVW�GpFRPSRVpH�HQ�EORF�DOWHUQDQW�SpULRGH�HQ�
O\FpH�HW�SpULRGH�HQ�HQWUHSULVH� 
 

Üx�&RQWHQX�GH�OD�IRUPDWLRQ 

 
 

Ü{�'pERXFKpV 
/H� WLWXODLUH� GH� FHWWH� PHQWLRQ� FRPSOpPHQWDLUH��
VHORQ� OD� VWUXFWXUH� DX� VHLQ�GH� ODTXHOOH� LO� HVW� HP�
SOR\p��HVW�DSSHOp�j�H[HUFHU�OHV�IRQFWLRQV�GH�� 
 

�����-�7pOpYHQGHXU 

�����-�7pOpSURVSHFWHXU 

�����-�7pOp�HQTXrWHXU 

�����-�+{WHV�HW�K{WHVVH�G¶DFFXHLO 

�����-�0pWLHUV�QpFHVVLWDQW�O¶XWLOLVDWLRQ�GX�WpOp�

SKRQH�GDQV�OH�FDGUH�GH�VRQ�DFWLYLWp�SURIHVVLRQ�

QHOOH���SULVH�GH�UHQGH]-YRXV��VXLYL�GH�GRVVLHU� 

 






 

 

Si vous êtes intéressé par cette for-
mation en apprentissage prenez con-
tact avec Madame Marault DDF du 

lycée Vue Belle,  
 
 

  
5HODWLRQ�FOLHQW��WHFKQLTXHV�
SURIHVVLRQQHOOH 

  
���K 

  
&RPPXQLFDWLRQ 
pFULWH��IUDQoDLV ��K 

  
(QYLURQQHPHQW�SURIHVVLRQ�
QHO��pFRQRPLTXH�HW�MXULGLTXH 

  
 

��K 

 
$QJODLV 
SURIHVVLRQQHO 

  
 

��K 

 
7HFKQRORJLH�GH�O¶,QIRUPDWLRQ�
HW�GH�OD�FRPPXQLFDWLRQ 

  
��K 

  
 

  
 

Üy�)RUPDWLRQ�HQ�PLOLHX�SURIHVVLRQQHO� 
 
 
/D�UpDOLVDWLRQ�GHV�DFWLYLWpV�FRQILpHV�j�O
pOqYH 
QpFHVVLWH�XQ�HQVHPEOH�GH�FRPSpWHQFHV�� 
 
-�&RPSpWHQFHV�UHODWLRQQHOOHV�HW�FRPPHUFLDOHV 
 
-�&RPSpWHQFHV�WHFKQLTXHV�UHODWLYHV�j�OD�YHQWH 
� 
 
Üz5qJOHPHQW�G¶H[DPHQ 
/
H[DPHQ�HVW�RUJDQLVp�HQ���pSUHXYHV�HW�HVW 
YDOLGp�SDU � 
 

XQ�GLSO{PH�QDWLRQDO�GH�QLYHDX�%DF���� 
 
&&)���FRQWU{OH�HQ�FRXUV�GH�IRUPDWLRQ� 

/
KDELOLWDWLRQ�HVW�SURQRQFpH�FRQIRUPpPHQW�DX[�
GLVSRVLWLRQV�GH�O
DUUrWp��GX���PDL������UHODWLI�DX[�
FRQGLWLRQV�G
KDELOLWDWLRQ�SRXU�OH�FRQWU{OH�HQ��
FRXUV�GH�IRUPDWLRQ�DX�EDFFDODXUpDW�SURIHVVLRQ�
QHO��%3�HW�%76� 
�%�2��Q�����GX��-�-����� 
 
 
 
 

0HQWLRQ�FRPSOpPHQWDLUH 
$VVLVWDQFH��&RQVHLO��9HQWH�j�'LVWDQFH 

&DQGLGDWV�GH�
OD�YRLH 
VFRODLUH� 

eSUHXYHV 8QL�
WpV &RHI� )RUPH 

(�����&RPPXQLFDWLRQ�SURIHVVLRQQHOOH 
0DLWULVH�GH�OD�UHODWLRQ�FOLHQW�DX�WpOpSKRQH 8� � &&) 

(�����7HFKQLTXHV�GH�FRPPXQLFDWLRQ 8� � &&) 

�(�����&DSDFLWp�j�� 
����FRPSUHQGUH�O¶DQJODLV�pFULW� 
����V¶H[SULPHU�GH�PDQLqUH�LQWHOOLJLEOH� 

8� � pFULWH 


